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I. O0mme npaBuJia ITHKETA

[Ipu pabGote ¢ AETHMH, UMEIOIMIMMHU CTAaTyC «HHBAJIHMI» HEOOXOJUMO COOINIIOJATh CIEIYIOIIIe
o0IMe MpaBWJa JITHKeTAa NPH OOIIEHMH € HHBAJMIAAMH, B 3aBHUCHMOCTH OT KOHKPETHOM
CUTYAIIHH:

1. Obpawenue x uenoseky: TMPHU Pa3rOBOpE C MHBAIMIOM BHHMAaHHE JOJDKHO OBITH OOpamieHo
HETIOCPEJICTBEHHO K HEMY, a HE K CONPOBOXKIAIOIIEMY WIH CYpIONEPEBOIINKY, KOTOpBIC
MIPUCYTCTBYIOT IIPU PAa3rOBOPE.

2. Buvipasume npusemcmaue u opyiceniobue, KOrjia Bac 3HaKOMST C HHBAJIUIOM.

3. Hazvigatime cebs u Opyaux: KOTAa Bbl BCTPEUYAECTECh C YEIIOBEKOM, KOTOPBIN MJIOXO BUAMUT MU
COBCEM He BUJMT, 0053aTeIbHO Ha3bIBaliTe ce0s U TeX JII0/eH, KoTophle Mpuuin ¢ Bamu. Eciin y Bac
obmias Oecena B TpyIine, He 3a0bIBaiiTe MOSICHUTH, K KOMY B JIaHHBI MOMEHT BbI oOpaliaerech, U
Ha3BaTh ceosl.

4. Ilpeonazatime nomowp 6 coomeemcmeuu ¢ cumyayuel: eciii Bbl IPEJJIaracTe MoMoLlb, XKAUTE,
MOKa ee MPUMYT, a 3aTeM CIpalIiBaiTe, 4YTo U KaK JeNaTh.

5. Obpawaiimecy K B3pOCIBIM WHBAINAAM KaK K B3POCIBIM 3OPOBBIM JIIO/ASIM, @ HE KaK K JETSAM.
OOparmatbcsi K HUM [0 UMEHH M Ha «ThD» BO3MOXKHO TOJIBKO B TOM CJyd4ae, €Ccid Bbl XOPOIIO
3HAaKOMBI, M Balll COOECETHUK MO3BOJISIET BaM TaKOe OOpallieHue.

6. Cywaiime BHUMAmMeIbHO U mepneauso Py pa3roBOpe ¢ YeIOBEKOM, UCTIBITHIBAIOLIUM TPYIHOCTH
B 00OmIeHNnU. ByIpTe TeprnenuBsl, )KIUTe, KOTa YeJI0BeK caM 3akoHUUT ¢pazy. He momnpasnsiite ero
U He JIoroBapuBaiiTe 3a Hero. Hukorna He mpuTBOpsAiTECh, UTO Bbl TOHUMAETE, €CJIM HA CAMOM JIeJie
9TO He Tak. [[oBTOpHTE, YTO BBI MOHSJIH, 3TO TOMOKET YEIIOBEKY OTBETHTH BaM, a BaM — IOHSTH €TO0.
8. Ilpu pazecoeope ¢ 4YENOBEKOM, TMOJb3YIOIMKUMCI WHBATUAHON KOJNACKOW WM KOCTBUISMU,
PacIoNIOKUTECh TaK, YTOOBI BAallld U €ro Iia3a ObUIM Ha OJHOM YPOBHE, TOT/Ia BaM OyJeT jerde
pasroBapuBath. PazroBapuBas ¢ TeMH, KTO MOXET, YUTATh MO I'y0am, pacroI0KUTECh TaK, YTOOBI Ha
Bac maman cer, u Bac ObII0 XOpOIIO BHIHO, MTOCTapaiTech, YTo0bI Bam Huuero (exa, pyku), He
MelIano.

9.Ilpuenekume eHumanue, eciu Bac ne 3ameuarom, He caviuwam: TOMAIIUTE €My PYKOH WU
noxJjomnanTe no miaedy. CMOTpUTe eMy MpsiMO B T1a3a U TOBOPUTE YETKO, HO UMEWTEe B BHUILY, UTO HE
BCE JIFOJTU, KOTOPBIE TIOXO CJIBIIIAT, MOTYT YHATATh 1O TYOaM.

Jns  obecrniedueHuss JOCTYNMHOCTH OOY4YeHUS UWHBAIMIOB CHEIHATUCTAaM  HEOOXOAMMO
OPUEHTUPOBATHCS HA COIMAIbHBIE TOTPEOHOCTH U OCOOCHHOCTH COIMATTbHO-OBITOBBIX OTPaHUYCHUI
WHBAJINI0B, BOZHUKAIOIINUX B pe3ysbTare 3a0oneBanus. [ TaBHBIM MPUHIUI OKa3aHUS TOMOIIH — HEe
HaBPEIUTH B PE3YJIbTATE HEMPEIYCMOTPEHHBIX PUCKOB U OOCTOSTEIBCTB.

II. _ConpoBo:kieHne HHBAJIHMI0B NIPH IpUeMe HA 00yYeHHHU B OMeIIeHUH y4peKIeHus
Jnst oGecrieueHust JOCTyNa HHBAJIMAOB K 00ydeHuto U nonydenuto nomout B MOV J10 «IlenTp
JIOTIOJTHUTEIBHOT0 00pa3oBaHus ieTeil J[3epKUHCKOT0 pailoHay CeUaNUCTy MpHU pUéMe HHBAIUIA
B yUpexX/1eHue HeOOXOANMO:
1. Paccka3aTth nHBanuAy 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3/1aHUS YUPEKICHUS:
- KOJIMYECTBE ITAXKEH;
- OCHOBHBIX HEOOXOAMMBIX CTPYKTYPHBIX ITOIpa3ACICHHUSX YUPEKACHUSI U MECTAX UX PACIIONI0KEHUS
B 3JIaHUH, B KAKOM KaOMHETe K KOMY OOpaTUTHCS MO BOIPOCAM, KOTOPbIE MOTYT BO3HUKHYTh B X0J1€
o0yueHus WK npeObIBaHUS UHBAIWA HA MEPOIIPHSTUN;
- pacIoJI0KEHUE KOMHAT TMTUEHB] U CaHY3JIOB.
2. PacckasaTh, y4uThIBas CTEIEHb COLMAJIBbHBIX OTpaHMYEHHMH OOydarommxcs, 00 OCOOEHHOCTIX
OpraHM3alUy JOCTYIHOH CpeAbl B YUPEXKACHMU: HAJIMUUM IaHJYyCOB, MHEMOCXEM, TAaKTHJIbHBIX
JIOPOXKEK, MOPYYHEH U TAKTUIBHBIX METKax Ha HUX M T.1. Ocoboe BHUMaHUEe 0OpaTUTh HA 3HAKH,
npeaynpexaanme o0 OMaCHOCTU: 3BYKOBbIE CHUTHAJbl TPEBOI'H, CBETOBBIE Ta0yl0, OOYYHTH
9KCTPEHHOH 3BaKyaluu, HarboJsiee ObICTPbIM U 0€30I1aCHBIM CII0COOaM BBIXOJA U3 3[aHMSL.
3. IIpoBecTu 3KCKYpCHIO MO YUpEXKICHUI0, 0OpAaTUB €r0o BHUMAaHUE Ha PACIIOIOKEHUE CAHUTAPHBIX
KOMHAT, JIECTHHUI], NAaHIyCcOB, MeCT Ajs oTnabixa. Ilpu HeoOxXoaumocTH OOpaTHUTh BHMMAaHHUE Ha



MEXaHU3Mbl OTKPBIBAaHHSI-3aKPbIBAHUS JIBEPEH, CAaHUTAPHBIX HPUOOPOB, OOYUUTh MEXaHU3MY HX
OTKPBIBAHUA-3aKPBIBAHMSL.

4. TTo3HaKOMUTH UHBAJIMJA CO BCEMH CIEIMATINCTaMU, 33/IeHCTBOBAaHHBIMU B paboTe ¢ HUM, JIUYHO,
MpeiCcTaBUB MO (QaMWwInKd, HMEHHM W OTYECTBY CIEUMajJucTa W UWHBAIMAA Jpyr JIpyry.
HNudopmupoBath, K KOMY OH JOJDKEH 0OpaTUTHCS BO BCEX CIy4yasX BO3HUKAIOIINUX 3aTPYAHEHUH.

I11. ConpoBoxnenne uHBaJINA0B npu ocsoennn JOOII

st obecrieuenust goctynHoi cpenbl aist uHBaIugoB B MOVY JIO «lleHTp MOMOJHHUTEILHOTO
oOpa3zoBaHus nereit J[3epKUHCKOTo paiioHa» HEOOXOANMO:

- Y€TKO pa3bsICHUTH rpaduK 3aHATHH (ITOKa3aTh HY)KHBIM KaOWHET), 3a11caTh Ha JIUCT BPEMS K MECTO
MPOBEACHUS U T.J., TyOIMpOBaTh HHYOPMAIIUIO POIUTEIIO WIIA COMTPOBOXKAAIOMIEMY.

[Ipy 3aHATHSX C T[CHXOJOTOM B HWHAMBHIyaJbHOH paboTe cleAyeT y4MUTHIBATh
IICUXOOMOLMOHAJIBHBIC 0COOEHHOCTH HHBaJIKaAa, GLITB BHUMATCJIIbHBIM W AKKYPATHBIM B 6€CCI[€,
cobmonare JErKyH0 JTUCTAHIMIO B  OOMIEHWH, u30eraTh TPOSBICHUN  HABS3YUBOCTH,
MpeHeOPEeKUTETHPHOTO WM HAaIMEHHOTO («s BCE 3HAIO, a BBl HUYETO») TOHA B pasroBope. [lpu
NPOSIBIICHUSIX OECIOKONCTBA, KOTOPOE MOKET OBITh BBI3BAHO YCTAJIOCTBIO, HEMPHUATHOW IS
WHBAJIH]Ia TEMOW pa3roBopa, HEOOXOAUMOCTRIO TIOCEIICHHSI CAHUTAPHON KOMHATBI, I1eJIECO00pa3HO
OPEJIOKUTh CAeNaTh TMEePephiB, MPEVIOKUTh HEHAJONTr0 BBIUTH, €CIM HMEeTCcS B TOM
HEO0OXOIUMOCTb.

g obecnieyeHusi KOMPOPTHOTO U MAKCUMAJIbHO 3(hPEeKTUBHOTO O0yUYEHUS U MPHU MPOBEACHUU
TpYHIOBBIX COHUAJIBHO-TICUXOJOTHUYCCKUX Meponpm{Tnﬁ Haa0 KOMIUICKTOBATb T'PYIIILI C y‘-IéTOM
BO3PACTHBIX, ()YHKIIMOHATBHBIX, ICHX03MOIIMOHAIBHBIX 0coOeHHOCcTel. [Ipy KoMIUIeKTauy rpymr,
MOJTyYAIONUX TICUXOJIOTO-TIeJATOTHYECKYI0 TIOMOIIb, HEOOXOIUMO OOBEIUHSATH HHBAIUIOB II0
OJIHOMY WJIM HECKOJIbKMM IPU3HAKaM, B MEPBYIO O4Yepelb, MO LEIsIM MPEAOCTaBICHUS TICUXO0JIOTO-
MeJarornyeckoil moMomu M Bo3pacTy. KOHTHHIEHT [MOJKeH ObITh NPUOIM3UTENBHO OJIHOU
BO3PACTHON TPYIIbI, YPOBHS 3HAHHWM, yYMEHMH W BOCHPHUATHS HWHGOPMAILIUU, >KEIaTeNbHO C
3200JIeBaHUSIMH OJTHON HO30JIOTMYECKOMN TPYIIITHI.

[Ipu mpoBeeHNH MEPOTIPUATHI, UMEIOIIUX TOCTATOYHO JJIUTEIbHYIO BPEMEHHYIO MPOTSKEHHOCTD,
a TaKKC IIpU MPOBCIACHUU BKCKprHﬁ, CJIICAYCT YUUTHLIBATDH OBITOBEIE 3aTpyYAJHCHUSA HWHBAJIWIAOB -
MoCNeACTBUS 3a00IeBaHHUS.

IV. ConpoBoskaeHune HHBAIHI0B BO BPeMsi MEepPONPHATHIA
s Toro ytoOBl HE MOCTaBUTh B HEJOBKOE IOJIOKEHHE WHBAIMIA, HEOOXOAMMO HEHAaBSI3UMBO
no0eceoBaTh C HUM Ul BBIACHEHUS €ro (PYHKLIMOHAJIbHBIX OCOOEHHOCTEW M OrpaHUYeHHUH,
BBI3BaHHBIX 3a00JIEBAHUEM, CBA3AHHBIX C OBITOBBIM 00YCTPONWCTBOM €r0 JKU3HH.

V. IlpaBuiia 3THKeTA JJIf JUI[ ¢ PA3HBIMHU paccTpoiicTBaMu GyHKIMI OpraHu3mMa
5.1 Ilpaguna ’muxema npu OOW(eHUU C UHBATUOAMU, UCHBLIMBIEAIOWUMU MPYOHOCHU NPU
nepeogudceHuu:
e [loMHUTE, YTO MHBAIMJHAS KOJSCKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO desoBeka. He
o0JokaurBaiiTech Ha Hee M He Toskaiite. HauaTh kaTuTh KomsicKy 0e3 coryacus WHBalIKHIa — TO JKe
caMoe, YTO CXBATUTh U MIOHECTH YeJIOBEKa 0€3 ero pa3peuieHus.
e Bcerna crpammBaiite, Hy»Ha JId TOMOILb, IPEXK/E YEM OKa3aTh €€ MHBAIH/IaM, UCIIBITHIBAIOIIINM
TPYAHOCTb NPU NEePEBUKEHUHU, U MPEAJIaraiiTe MOMOIIlb, €CJIM HY>KHO OTKPBITh TSKEIYIO ABEPb WIH
MIPOUTH 1O KOBPY C JJIMHHBIM BOPCOM.
e Ecnu Baie npeayioxeHue 0 NOMOIIY MPUHATO, CIIPOCUTE, YTO HY>KHO JIeJaTh, U YETKO CIEAyHTe
WHCTPYKITUSM.
e Ecnu Bac mompocwiy moMOYb MHBAIIUY, TIEPEABUTAIONIEMYCSI HA KOJISICKE, CHavyajla KaTUTE ee
memiieHHo. Komscka OBICTpO HaOUpaeT CKOPOCTb, M HEOKUAAHHBIA TONYOK MOYKET MPUBECTH K
10TEpPE paBHOBECHSI.



e Bcerna nuuno y0exxaaiTech B JOCTYITHOCTH MECT, IJIe 3allJIAHUPOBAHbI MEPONPUSTUS. 3apaHee
MMOMHTEPECYUTECh, KAKME MOTYT BOSHUKHYTh MPOOJIEMbI UIH Oaphepbl U KaK UX MOKHO YCTPaHUTh.
e He Hano xnonaTh 4en0BEKa, HAXOASIIETOCS B UHBAJIUIHOM KOJICKE, 10 CIIMHE WJIU 110 IIJIedy.

e Eciii BO3BMOXHO, PacIONOXHUTECh TaK, 4TOOBI BaIllM JIMIa OBLIM Ha OJHOM ypoBHe. M30eraiite
MOJIOXKEHHUS, TPU KOTOPOM BallleMy cOOECEeTHUKY HY>KHO 3alpOKUABIBATH TOJOBY.

e Eciu cymiecTByIOT apXUTEKTYpHBbIE Oapbephl, MPEAyNpeAuTe O HHUX, YTOOBI YEJIOBEK HMeEN
BO3MOKHOCTh IPUHUMATh PEILICHUS 3apaHee.

e [lomHute, 4TO, KaK MPABUIIO, Y JOJEH, UIMEIOIINX TPYAHOCTH NPU MEPEABIKEHUH, HET MPobIemM
CO 3pEHHUEM, CIIyXOM U TOHUMAHHUEM.

e He nymaiite, 4T0 HEOOXOIUMOCTbH IOJIB30BATHCS MHBATUIHONW KOJSICKOM — 3TO Tpareaus. JDTO
croco0d cBOOOMHOTO (ecnmu HET apXUTEKTypHBIX OapbepoB) mepeABukeHus. EcTh nonu,
MOJIB3YIOMIUECS] WHBAIHMIHON KOJISCKOW, KOTOPBIE HE YTPATHIIM CIHOCOOHOCTH XOIUTh M MOTYT
MEePEIBUTaThCs C MOMOIIBI0 KOCTBUICH, TPOCTH U T.I. KONSCKM OHU HUCIIONB3YIOT AJI TOTO, YTOOBI
9KOHOMHTB CHJIBI M OBICTPEE MePEABUTATHCS.

5.2 Ilpasuna ’mukema npu 00WeHUU C UHBATUOAMU, UMEIOUWAUMU HADYUIEHUE 3PEHUA UIU
He3pAavumMuU:

e (Oka3sbIBas CBOIO IMOMOIIIb HE3PSIUEMY YEJIOBEKY, HAIIPABJISIUTE €ro, HE CTUCKUBASI €0 PYKY, UIUTE
TakK, Kak Bbl OObIYHO X0/uTe. He Hy>KHO XBaTaTh CJIENOro 4eJoBeKa U TallUTh €ro 3a COOOM.

e OmnumuTe KpaTKo, TA€ Bbl HaxomauTech. [Ipenynpexxnaite o MpemsTCTBUAX: CTYIEHAX, JTy)Kax,
sIMax, HU3KUX MPUTONIOKAX, TpyOax u T.II.

e licnonw3yiiTe, ecnu 3TO YMECTHO, 3HAKOMbIe (pasbl, XapaKTepH3YIOIIHWE IBET, PAcCTOSHUE,
OKPY’KaIOIIYI0 00CTaHOBKY. JleuTech SMOIMOHAIBHBIM BO3JIEUCTBHUEM OT YBUJIEHHOTO.

e (OOpamaiitech ¢ cO0aKaMH-TIOBOIBIPSIMH HE TaK, KaK ¢ OOBIYHBIMU JOMAITHUMH KUBOTHBIMU. He
KOMaHIyHTe, HE TPOraiTe U He UTrpaiTe ¢ COOaAKON-TTOBOIBIPEM.

e Ecom BB coOmpaerech UnMTaTh HE3PSUYEMY UYETOBEKY, CHadajga MPEAYNPEAUTe €ro 00 ITOM.
I'oBopuTE OOBIYHBIM TOJIOCOM.

e FEciu 3T0 BakKHOE MUCHMO WU IOKYMEHT, HE HYXKHO JJis1 yOeTUTeIbHOCTH JaBaTh €ro MOTPOraTh.
[Tpu 3TOM He 3aMeHsTe YTCHHE TIEPECKa30M, He MPOITycKaiiTe HHPOPMAIIUIO, ECITH Bac 00 STOM HE
nonpocsT. Korna He3psumii 4enoBek AOKEH MOANUCATh JOKYMEHT, MPOYUTaiiTe ero o0s3aTeabHo
MOJIHOCThIO. MHBamMAHOCTE HE OCBOOOXKIAET CIENOro 4YelloBeKa OT OTBETCTBEHHOCTH,
00yCIJIOBICHHOMN 3aKOHOIATEIbCTBOM.

e Bcerna obpamraiiTech HEOCPEICTBEHHO K YEJIOBEKY, JAa)Ke€ €CJIM OH Bac HE BUIUT, a HE K €ro
3pAYEMY CONPOBOKIAIOLIEMY.

e Bcernma HaspiBaiiTe ce0si W MpeACTaBISHTE APYrUX COOECEAHHMKOB, a TaKKe OCTaIbHBIX
MPUCYTCTBYIOMINX. ECIM BBl XOTUTE MOXKATh PYKY, CKOXKUTE 00 3TOM.

e Kornaa Bbl npennaraeTe He3psUeMy YETIOBEKY CECTh, HE YCaXKUBAMTE €ro, a HalpaBbTe €ro PyKy Ha
CIIMHKY CTyJIa WIX MOJUIOKOTHUK. He BoaNTe MO MOBEPXHOCTH €ro PyKy, a JaUTe €My BO3MOXHOCTb
CBOOOIHO MOTpOTaTh npeamer. Eciiu Bac monmpocuiii moModb B3sTh KAKOW-TO TPEIMET, HE CIETyeT
TSHYTb KHCTb CJIETOro K MPeAMETY U OpaTh €ro pyKoi 3TOT MpEeaAMET.

e Korma BbI 00maerech ¢ Tpynnol HE3PSYUX JIFOJICH, HE 3a0bIBAiTe KaXK/IbIM pa3 Ha3bIBaTh TOTO, K
KOMY BbI 00palaeTecs.

e He 3acraBmsiitTe Bamero cobecegHrka oOpamaThCs B MYCTOTY: €CIM BBl IEPEMEIIAETECH,
Mpe1ynpeuTe ero 00 STOM.

e BrioysiHEe AOMyCTHMO YIOTPEOISATh CIIOBO «CMOTPETh». [IJIsi HE3psdero 4yenoBeKka 3TO O3HAdaeT
«BUAETH PyYKAMH», OCSI3aTh.

e l306eraiiTe pacIulbIBYATBIX ONpPENEICHUM U MHCTPYKIMM, KOTOpblE OOBIYHO COINPOBOXKAAOTCS
KEeCTaMH, BbIpaxeHHil Bpojae «(CTakaH HaXOAMUTCA THe-TO TaM Ha croney». CrapaiiTech OBITH
TOuHbIMU: «CTaKaH MOCepeIMHE CTOJIay.

e Eciv BBI 3aMETWIH, YTO HE3PSIYUN YCIIOBEK COMIICS C MapIIpyTa, HE YIPABISUTE €T0 IBIKEHUEM
Ha PAacCTOSIHUH, MOIOMANTE U TIOMOTHUTE BBIOPAThCS HA HYKHBIH MyTh.



e Oka3blBasg NOMOILIb HE3PSUYEMY, JABUTAWTECh HE TOPOISICh, U NPU CIYCKE WIHM IMOABEME IIO
CTYNEHbKAaM BEJUTE HE3PSAUYEro MEPIEeHINKYIApHO K HUM. He nenaiite ppIBKOB, pe3KUX JBUKEHUM,
IpeynpexaaiTe o MPEensITCTBUSIX.

5.3 Ilpaeuna ymukema npu oOuieHUU ¢ UHBATUOAMU, UMEIOWUMU HAPYUIEHUE CIyXa:

e PasroBapuBasi ¢ 4eJIOBEKOM, Y KOTOPOT'O TUIOXOH CIIyX, CMOTpUTE NpsiMo Ha Hero. He 3atemusiite
CBOE JMII0O M HE 3aropakMBaiiTe €ro pykaMu, BOJOCaMHM WIM KaKMMH-TO INpeAMeTaMH. Bai
co0eceTHUK JI0JKEH UMETh BO3MOKHOCTh CJIETUTH 3@ BBIPAXKEHHUEM Balllero JIMIa.

e CymiecTByeT HECKOJIbKO TUIIOB M CTemneHed IIyXOoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
croco0O0B OOIIEHUS C JIIOABMHU, KOTOPbIE TUIOXO CJbILAT. Ecu Bbl HE 3HaeTe, KaKoi MpearnoyecTs,
CIIPOCUTE Yy HUX.

e HekoTopble 101 MOTYT CIbIIIATh, HO BOCIIPUHUMAIOT OT/AEJIbHbIE 3BYKH HETIPaBWIbHO. B 3TOM
cllyyae roBopute Oosiee TPOMKO M YETKO, MoAOupas MOAXOAAIIMN ypoBeHb. B npyrom ciydae
MOHAZI00UTCS JINIIb CHU3UTD BBICOTY I'0JI0CA, TAaK KaK YEJIOBEK YTPaTHII CIIOCOOHOCTh BOCIPUHUMATD
BBICOKHE YaCTOTBHI.

e YroObI NpuBICYs BHUMAHHUE YEJIOBEKA, KOTOPBIN MJIOXO CIBIIIUT, HA30BUTE €ro Mo uMeHu. Eciu
OTBETA HET, MOXKHO CJIETKA TPOHYThH YEJIOBEKA MIIM KE IIOMaxaTh PYKOM.

e [oBopure 5iICHO U poBHO. He HYKHO M3NUILIHE NOAYEpKUBaTh YTO-T0. Kpuyath, 0cOOEHHO B YXO,
TOKE€ HE HAJIO.

e Eciam Bac mpoCAT MOBTOPHUTH YTO-TO, MOIMpPOOyiTe mepedpasupoBaTh CBOE TNPEATIOKECHHE.
Hcnonb3yiTe *KeCThl.

e VYOeautech, 4TO Bac MoHsIM. He cTecHsiiTeCh ClIPOCHTh, TOHSUT JIK Bac COOECETHHUK.

e Ecau BbI cooOrraere nH(OpMAIUIO, KOTOpasi BKIIOYAET B ce0s1 HOMEp, TEXHHYECKUHA WIH JPYTOi
CJIOXHBIN TEPMUH, aipec, HAMHUILIUTE €€, cCOO0LUTe MO (haKCy WM SJIEKTPOHHOM MOYTE UITH JIIOOBIM
JPYTUM CIIOCOOOM, HO TaK, 4TOOBI OHa ObUIA TOYHO TOHSITA.

e Eciam CymecTBYIOT TpPYAHOCTH MpPU YCTHOM OOIIEHHM, CHpPOCHTE, HE OyIeT M Mpolle
NEPENUCHIBATHCS.

e He 3a0miBaiiTe 0 cpene, KOTOpas Bac OKpykaeT. B OONBIINX WM MHOTOJIOIHBIX TTOMEIICHHSIX
TPYZAHO OOIIATHCA C JIIOJABMH, KOTOPBIE TUIOXO CIBIIIAT. SIpKOe COMHIE WM T€Hb TOXKE MOTYT OBITh
Oapbepami.

e (OueHb YacTo TIyXHe JIOAHN UCTIOIB3YIOT SA3bIK kecToB. Eciin Bl 0011aeTecs yepes nepeBoaunKa,
He 3a0y/pTe, YTO 00palaThCs HaJ0 HEMOCPEICTBEHHO K COOECETHUKY, a HE K NIEPEBOJUUKY.

e He Bce m011, KOTOpBIE IJI0XO CIBIIIAT, MOTYT YUTaTh MO ry6am. Bawm nydiie Bcero cupocuts 00
9TOM IpH TepBoil BcTpeue. Ecnu Bamr coGeceTHUK 007aaeT 3TUM HAaBBIKOM, HYXKHO COONIOIATh
HECKOJIBKO Ba)KHBIX NMpaBuil. [IoMHUTE, UTO TOJIBKO TPHU U3 AECATHU CIOB XOPOUIO MPOYUTHIBAIOTCS.

e HyXHO cMOTpeTh B JHIO COOECETHUKY M TOBOPUTH SICHO U MEAJIEHHO, UCIOJIb30BATh MPOCTHIE
(pa3bl 1 n30eraTh HECYIIECTBEHHBIX CIIOB.

e HyXHO HCNOIB30BaTh BBIPAXKEHUE JIUIA, )KECTHI, TEJIOJBUKEHHNS, €CIIM XOTUTE NMOJYEPKHYTh WU
IIPOSICHUTB CMBICII CKA3aHHOTO.

5.4 Ilpasuna ymuxema npu 00uwieHUU C UHEATUOAMU, UMEIOUWUMU 3A0EPHCKY 6 PA3GUMUU U
npoonemul 00U eHUS, YMCHEEHHbIE HADYWIEHUA:

e lcnonp3yiTe JOCTYIHBIN SI3bIK, BEIPAXKAUTECh TOYHO U I10 CYTH J€Ja.

e ]I30eraiiTe cIOBECHBIX LITAMIOB M 0O0Opa3HBIX BBIPA)KEHUH, €CIIU TOJIBKO Bbl HE YBEPEHBI B TOM,
YTO Balll COOECETHUK C HUMU 3HAKOM.

e He rosopure cBbicoka. He nymaiite, 4To Bac He MOMMYT.

e lHdopMupys O TONOIHUTENBHBIX OOIIEPa3BUBAOLINX MPOTrPAMMaxX U MEPONPUATHUIX, KOTOpPbIE
MOXXET TMOJIyYUTh KJIMEHT, paccKa3blBaliTe Bce «mo mmaram». Jlaiite BameMy coOecenHUKY
BO3MOXHOCTb OCMBICIIUTD KaXK/IbIH LIar Mocje TOro, Kak Bbl HHPOPMHUPOBAIIH €TO.

e lcxoaure U3 TOrO, UTO B3POCIIBIN YETOBEK C 33[EPKKOM B pa3BUTUH UMEET OINPEACIIEHHBIH OIBIT,
KaK U 10001 Apyroi B3poCiblii YETOBEK.



e Ecau HeoOX0IUMO, UCHOIB3YHTE WLTIOCTpanuu win ¢otorpadun. byapTe TOTOBBI IOBTOPUTH
HecKosbKo pa3. He cnaBaiiTeck, eciu Bac ¢ mepBOro pa3a He MOHSUIIH.
e OOpamaiTech ¢ 4eJIOBEKOM C IpoOIeMaMH pa3BUTHS TOYHO TaK K€, KaK Bbl Obl 0OpaIiaimch ¢
ar00bM IpyruM. B Gecene obcyxaaiite Te ke TeMbl, KakKie Bbl 00CYXJIaeTe ¢ APYTUMH JIOAbMH.
Hampumep, niianel Ha BBIXO/IHBIE, OTITYCK, IOTO/Y, IIOCJIETHUE COOBITHSI.
e OO0pamaiiTech HEMOCPEJICTBEHHO K COOECETHUKY, & HE K €0 COMTPOBOKIAIOIIEMY.
e [lomHuTE, UTO JIFOU € 33JEPKKON B Pa3BUTHH J1€€CIIOCOOHBI U MOTYT MOANKCHIBATH TOKYMEHTHI,
KOHTPAKTBI, I'0JIOCOBATH, AaBaTh COTJIACHUE Ha MEIUIIMHCKYIO IIOMOIIb U T.1.
5.5 Ilpasuna smuxema npu oduieHuUU ¢ UHBATUOAMU, UMEIOUWUMU NCUXUYECKUE HAPYUIEHU:
[Icuxuyeckne HapyIIEHUS — HE TO K€ caMoe, YTO MPOOJIEMBI C 3aIepKKOH B pa3BUTHH. JIroam ¢
NCUXWYECKUMHU  MpoOJieMaMH  MOTYT  HUCHBITHIBATH  AMOIMOHAJIBHBIE  PAcCTPOHCTBA WU
3aMemaTeIbCTBO, OCIOKHSIOIINE UX KU3Hb. Y HUX CBOM 0COOBI M M3MEHUMBBIN B3TJISIT HA MHUP.
e He Hamo aymarh, 4TO JIOAM C MNCUXWYECKUMHU HApyIICHUSAMH OO0SA3aTENbHO HYKIAIOTCA B
JIOTIOJTHUTEIBHOM MOMOIIHY U CIIEUATEHOM O0paIeHUN.
e OOpamaiitech ¢ TOJbMU C ICUXMYECKUMHU HAPYLICHUSIMH KaK ¢ JIMYHOCTAMU. He Hy>kHO nenaTh
MIPEKIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAaHUM ONbITA OOIIEHHS C JPYTMMH JIOJABMU C TaKOM ke
(hopMoit HHBAJIUTHOCTH.
e He crmeayer nymaTh, YTO JIIOJM C TCUXHUYECKHMMH HapyHICHUSMH OoJiee OPYTHMX CKJIOHHBI K
Hacuiuio. 910 Mud. Eciu BbI pykemtoOHbI, OHU OyAyT 4yBCTBOBAThH Ce0s CIIOKOMHO.
e HeBepHO, UTO JIOU C ICUXUYECKUMH HAPYIICHUSIMHU UMEIOT MPOOIeMbl B TOHUMAHUU WA HUXKE
10 YPOBHIO HHTEJIEKTa, YeM OOJIBIIMHCTBO JIIOIEH.
e Eciu yenoBek, UMEIOIUI ICUXUYECKHUE HAPYILIEHUs, PACCTPOEH, CIIPOCUTE €TI0 CIIOKOWHO, YTO BbI
MOJKETE CeNIaTh, YTOOBI IOMOYb EMY.
e He rosopure pe3Ko ¢ 4eJI0BEKOM, UMEIOLINM NICUXUYECKHE HApYILIEHUS, Jake €CIIU y Bac €CThb JIJIs
3TOr0 OCHOBAHMSI.
5.6 Ilpaeuna smukema npu oOuieHUU ¢ UHBATUOOM, UCHBIMBIEAIOUWUM 3AMPYOHEHUS 8 PeUU:
e He urnopupyiite mrofed, KOTOPBIM TPYAHO TOBOPHUTH, MTOTOMY UYTO TMOHATh UX — B BalIUX
WHTEpecax.
e He mnepeOuBaiiTe ¥ HE MOMPABISHTE YEOBEKA, KOTOPBI HCHBITHIBACT TPYAHOCTH B pEYH.
Hauunaiite roBOpUTH TOJIBKO TOI'/1A, KOT1a yOEIUTECH, YTO OH YK€ 3aKOHYMII CBOIO MBICIIb.
e He mnblTaliTech YCKOpPUTH pa3roBop. bByabTe roTOBBI K TOMy, YTO Pa3roBOp C YEJIOBEKOM C
3aTpyIHEHHOM peublo 3aiiMeT y Bac Oosbliie BpeMeHU. Ecnu BbI criemure, jydile, W3BUHUBILIKUCK,
JIOTOBOPUTHCS 00 OOIIIEHNH B IPYTrO€ BpEMs.
e (CmMmoTpuTE B U0 COOECETHUKY, TOACPKUBANTE BU3YyaIbHbII KOHTAKT. OTaaiiTe 3ol Oecene Bce
Ballle BHUMaHUE.
e He nymaiite, 4yTO 3aTpyJHEHUS B p€YM — [I0OKA3aTEIb HU3KOTO YPOBHS MHTEJUIEKTA YEJIOBEKA.
e CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB WJIM KUBKA.
e He nputBopsiitech, €ciiy Bbl He MOHSUIM, YTO BaM cka3anu. He ctecHsiitech nepectpocuts. Eciu
BaM CHOBa HE YAaJOCh TMOHSATh, IOMPOCUTE MPOM3HECTH CIOBO B 0o0Jee MEIJICHHOM TeMIIE,
BO3MOJXKHO, 110 OyKBaM.
e He 3a0pIBaiiTe, 4TO YEIOBEKY C HAPYIICHHOMN PEeUbI0 TOXKE HYKHO BhICKa3aThcs. He mepeOuBaiite
ero v He noAasisire. He Toporure ropopsiero.
e Eciau y Bac BO3HMKAIOT MpoOJieMbl B OOLIEHWH, CIPOCUTE, HE XOYeT JIM Ball CcOOECeIHMK
HCII0JIb30BaTh APYTOi cocod — HamucaTh, Halle4yaTaTh.

B HacTosmei MHCTPYKIMK MpHUBEACHBI HauboJiee 00Iue MONI0KEHUST ATUKETa MpU OOIIEHUH ¢
MHBaJWIaMH, HMEIOIIMMHU pa3iMyHble cOoLualbHble orpaHuuyeHus. Ha ocHoOBaHuu ombiTa U
creruuKy paboThl YUpEKICHHS HACTOSAIIAS HHCTPYKIUS MOXKET OBITh IOMOTHEHA.



